
ISDN migration to ICON SIP 

A Maintel service that make the transition 
from ISDN to SIP simple.

Enterprises are increasingly seeing the 
advantages that SIP has to offer.  But not 
everyone is in a position to progress to a 
full IP telephony transformation  to get 
access to those benefits. 

Maintel’s ISDN to SIP connector offers the 
perfect solution. We connect an ISDN to 
SIP conversion device to your traditional 
PBX and connect you privately via 
Maintel’s centralised Session Border 
Controller, to the public telephone 
network.  

You get the immediate benefits of SIP 
and can plan your IP telephony strategy 
at your own pace.

ISDN to SIP made easy

UK telephony switch off

✓ Full UK withdrawal – If you didn’t
already know the traditional UK
telephony network is being retired,
so ISDN will be withdrawn

✓ December 2020 – full withdrawal is
December 2025 and that may
seem a long way off.  But be aware,
the ability to order new services
progressively stops from December
2020

✓ It’s not optional – you will need to
take action.  But put your mind at
rest now by future proofing your
estate, and you can develop your
IP telephony strategy at your leisure.

✓ Simple design – just answer a few
questions

✓ Easy budgeting – SIP elements
priced on a per channel per month
basis

✓ Inclusive calls

✓ Minimal upfront costs – financial
savings with limited investment

✓ Self Service – optional online tools
to manage your entire number
estate
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How does it work? 

Maintel will connect your traditional 
PBX to our  ICON SIP platform through 
private connections, not the internet, 
for a true business grade experience.  

An ISDN to SIP conversion device 
terminates the private circuit and plugs 
into your PBX to convert ISDN to SIP.  

As the conversion device is self 
configuring, Maintel will get your new 
SIP service up really quickly, meaning 
you start saving money right away. 

Stepping stone

The beauty of the proposition is you get 
immediate benefits and can plan your 
migration  to full IP telephony when it 
suits you.  Crucially you protect yourself 
against the imminent closure of the 
PSTN/ISDN network. 

Standard Bundle

✓ SIP trunks –replacing ISDN channels
✓ Connectivity – private connection 

to ICON
✓ Hardware – Market leading ISDN to 

SIP conversion device
✓ *Inclusive calls to landlines and 

mobiles
✓ Premium helpdesk support 
✓ Optional SIP Trunk Call Manager for 

self service

Bolt on extras

Adding to the bundle is easy   

✓ New DDI numbers  
✓ Number porting  
✓ Professional Services – extra 

consultancy can be provided if you 
need help understanding your set 
up or how it will work over SIP 

… and it’s not just SIP

A connection to our SIP platform is 
your bridge into a whole range of 
Cloud based UC services that Maintel 
can offer you.

Simple design 
per channel pricing
minimal investment

make savings quickly! 
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